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General

All handling tariffs described in this document are subject to the General Terms and Conditions of
Maastricht Aachen Airport (MAA). These conditions apply to all services rendered and form an integral
part of the agreement between the customer and MAA. By making use of our terminal handling services,
the customer acknowledges and accepts these terms.

The full and most recent version of the General Terms and Conditions is available on the MAA website:
https://www.maa.nl/voorwaarden/

All charges shall be paid prior to the departure of the cargo, unless otherwise agreed in writing by MAA.
Any alternative payment arrangement, including advance payment schedules or periodic invoicing, may
be made conditional upon the customer providing security satisfactory to MAA, including but not limited to
a bank guarantee or bank deposit.

Contacts

Offices & Sales Passenger Terminal Handling Operations
Vliegveldweg 90 Vliegveldweg 90 +31-(0)43-358 9710

6199 AD Maastricht Airport 6199 AD Maastricht Airport operations@maa.nl
+31-(0)43-358 9999 +31-(0)43-358 9898 SITA: MSTOPXH
sales@maa.nl infodesk@maa.nl

Cargo Terminal East Cargo Terminal North Animal Port Netherlands
Portugallaan 11 Vliegveldweg 42 Horsterweg 21

6199 AP Maastricht Airport 6199 AD Maastricht Airport 6199 AC Maastricht Airport
+31-(0)43-358 9720 +31-(0)43-358 9720 +31-(0)43-358 9720
mst.export@maa.nl mst.cargonorth@maa.nl mst.customerservice@maa.nl
mst.import@maa.nl SITA: MSTFHXH

SITA: MSTFHXH

Other

On all services provided by Maastricht Aachen Airport B.V, the “Terminal Handling Charges” tariff will be
applicable as from the 1st of January of each calendar year.

The rates of the handling charges are in euros and excluding VAT. All rates expressed per kilogram (‘kg’)
are calculated based on chargeable weight, unless explicitly stated otherwise. In case gross weight
exceeds chargeable weight, gross weight will be applied.

Services not listed in the Terminal Handling Charges can be discussed and will be invoiced at costs +
15%.

This price list forms part of a series of price lists that together cover all services provided. The full set can
be found on www.mstcargo.com/charges/
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A

1. General cargo services for import and export

WAREHOUSE FACILITY CHARGES

# SUBJECT MIN in €

Loose or bulk cargo

D1 . 45
10 Per MAWB breakdown, build-up or loose cargo kg 0,16 per MAWB
D2 Per HAWB breakdown, build-up or loose cargo k 0,25 48
1.1.1 ’ P 9 9 ’ per HAWB
D3 48
i Per MAWB e-commerce kg 0,25 per MAWB
Solid cargo
2% PeruLD ULD 102

Special cargo

D5 | Mail handling kg 0,24
D6 .
103 Human Remains HUM 193

Included in Warehouse Charges (D1 — D6)

# SUBJECT

E1 Warehouse storage (12 hours)*

H4 Documentation check

* 12 hours are calculated from the notification of arrival (NOA) for import shipments and Ready For Carriage (RFC) for export
shipments
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A

STORAGE CHARGES

SUBJECT PRICE in€ MIN in €
E1 * kg / day 100
1.3.1 Warehouse storage or part thereof 0,12 per MAWB
E2 kg / day 100
1.3.2 Cool storage or part thereof 0,14 per MAWB
E3 : : e xx | kg/day 100
133 Dangerous Goods storage, incl. radioactive or part thereof 0,14 per MAWB
E4 | VAL (valuables) / VUN (vulnerable) storage kg / day 014 100
1.3.4 | *** or part thereof ’ per MAWB
ES kg / day 100
1.35 Pharma storage or part thereof 0,16 per MAWB
E6 | Cool container and/or environtainer (storage unit / day 48
1.3.6 | of unit under power) or part thereof

ULD / day
E7 |Empty ULD storage or part thereof 4
; ; AWB /day | Third party costs

E8 | Storage live animals or part thereof + 15%

* A free storage of 12 hours applies to all general cargo shipments as specified in the warehouse facility charges. For export only,
the free storage period is 24 hours. The free storage period is calculated from the notification of arrival (NOA) for import shipments
and ready for carriage (RFC) for export shipments

** Dangerous Goods are items classified in the IATA Dangerous Goods Regulations (IATA DGR)

*** Shipments are VUN when one of the following applies:
a. mentioned on AWB
b. mentioned in electronic messaging
c. on request of the airline
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F.

#

F1

SPECIAL CARGO CHARGES
SUBJECT

Dangerous Goods (re-)check

A

PRICE in€

MIN in€

vy 1 UN line included Document 7
F2 Additional UN lin UN lin 11

5ua itiona ine ine
F3 % incident /

0413 Dangerous Goods Occurrence Report AWB 308

Radioactive (re-)check

F4 o

2411 1 UN line included Document 101
FS Additional UN li UN i 12

2415 itiona ine ine
F6 -

5410 Small Dangerous Goods (re-)check Document 36
F7

545 Pharma (re-)check AWB 50
F8 i

ey Temperature Report Reading 24
F9 .

543 Perishable (re-)check (non-pharma) AWB 40
F10 . .

933 Live Animal (re-)check (AVI) AWB 60

* Includes but not limited to not declared or hidden dangerous good, or stopped dangerous good due to non-compliance

** including dangerous goods with codes ICE/ELI/ELM/RDS/MAG/RMD/RRE/REQ/RNG
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2. Express services

G. EXPRESS SERVICES

SUBJECT PRICE in € MIN in €

Import express shipments

G1 | Express shipments can be collected 3 hours after kg 0,10 100
scheduled arrival time. per MAWB

Export express shipments

G2 | Express shipments are accepted up to 3 hours before kg 0,10 100
scheduled departure time. per MAWB

Express shipments are shipments classified under the IATA Special Handling Code (SHC) XPS, with a maximum total shipment
weight of 300 kg and a maximum of 23 kg per collo. If due to operational reasons or incomplete/incorrect documentation this
cannot be accomplished, Maastricht Aachen Airport has the right to refuse the request of express handling.

Fee as a surcharge in addition to the warehouse facility charges.

Express shipment fee is also applicable for transit freight or road feeder service.
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3. Other services

A

DOCUMENT CHARGES
SUBJECT MIN in€
2H311 Adjust and submit FWB AWB (FWB) 11
H2 . .
2311 Adjust and submit FHL HAWB (FHL) 11
H3 | Submit / discharge Export clearance document
232 |(AES) Document 14
H4 .
251 Documentation (re-)check AWB 7
H5 "
3.1.1 Create T1 document Document 89
H12 | Discharge T1 document Document 20
H6 | Pre-collection announcement PGTS VAB / VAH AWB 25
H7
e ADR Document 58
*% Third party
H8 | IMO Document costs + 15%
H9
310 CMR Document 27
H10 |NOTOC Document 66
HT Print k A4 1
4210 1 | Print paperwor paper

* only tariff-free goods. Shipment covered by tariffs on request

** IMO documents can only be provided on workdays between 09:00 and 17:00 hours
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OTHER CHARGES

SUBJECT

Truck loading / unloading *

A

PRICE in€

MIN in€

J1 100
1212 Loose cargo kg 0,06 per MAWB
J2 .
15101 Solid cargo ULD 74
J3 . . -
505 NRFC (Not-Ready For Carriage) shipment AWB 69
J4 . . kg 50
1.2.10.1 Reweigh of shipment actual weight 0,06 per MAWB
J5 . . 80
Y Shipment re-measuring kg 0,05 per MAWB
J6 | Reshaping of BUP including netting BUP 86
J7 .
3015 ULD Stack preparation Stack 186
Shrink-wrapping pallets
J8 . .
3.2.0.1 Per skid Skid 16
J9
459 Per ULD ULD 46
J10 . 15
5910 Labeling Label 0,64 per MAWB
J11 . D e
o131 Airside transport of cargo between facilities ULD 155
J12 . . .
13.6.9 Handling & transport fee dry ice Occasion 155
J13 Build-up horse stall Stall 127
3.3.10.2 P
J14 - . .
33103 Disinfection of animal shed / horse stall Shed / Stall 162

* final destination = MST or transit shipments

** Classified as NRFC when the shipment is not in accordance with IATA Resolution 833, including appropriate labelling and

packaging. Charge excluding costs related to additional corrective actions, such as labeling and documentation

*** Max 4 ULDs per transport
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K. MATERIAL CHARGES
# SUBJECT PRICE in€ MIN in€
K1 .
3341 CP6 pallet Piece 15
K2 .
332 Heavy Block pallet Piece 11
K3 .
333 Euro pallet Piece 20
K4 Other pallets (light block pallets or imitation Euro Piece 11
pallets)
KS Plastic sheet 10ft sheet 14
3311 astic shee shee
K6 :
3315 Tiedown rope 10m rope 11
K11 | Strap Piece 35
K7 .
3317 Spreading Wood (2 or 3 meter) Shelf 11
K8 20
3320 Beams (10x10x200/300) Beam
K9 ,
263 D-cell batteries Battery 9
K10 . kg / 80
1.3.6.1 Dry ice replenishment 8 per occassion

L. VARIOUS CHARGES
# SUBJECT PRICE in€
L1 _
1211 Digital photos Per 6 photos 65
L2 | Credit restriction (applicable for late payment) Month 2%
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SECURITY CHARGES
SUBJECT PRICE in€ MIN in €
M1 | Screening of airfreight goods/security K 012 120
. (o] ;
2.3.8 | declaration per MAWB
M4 . .
539 Security guard Upon request
M5 | Review CE;I:V footage upon request of the Occasion 83
2.3.10 | customer

* screening hours are Monday to Friday between
a. 09:30 — 10:30 hours
b. 17:00 — 18:00 hours

** Available services and associated charges are listed in the Security Rates 2026 on the website

*** Reviewed CCTV footage will not be shared with the customer.

N. PERSONNEL CHARGES

MIN in €

# SUBJECT PRICE in €
N1 Hour
321 Personnel charges or part thereof 78
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http://www.mstcargo.com/charges

CUSTOMS & CLEARANCE CHARGES

A

SUBJECT PRICE in€ MIN in €
P1 Inspection assistance / coordination . Per_ 82
3.1.8 inspection
P2 . . . Third party
41113 Supplementary check inspection authority AWB cost + 15%
P3 | Plant Health inspection (incl. CHED-PP) Entry without 35
3.1.11 inspection
P4 . . . Entry with Third party
34411 Plant Health inspection (incl. CHED-PP) inspection cost + 15%
P5 ) ) . . Third party
3115 NVWA inspection (incl. CHED-A or CHED-D) Per clearance cost + 15%
Destruction of refused shipment
P6 Coordination of destruction of refused shipment Shipment 233
3.2.11 | (excl. external costs and taxes)
P7 | Destruction of goods, including refused by Third party
3.2.12 | veterinary /INVWA inspection * cost + 15%
M3 - . .
1o, | Facility Charges for EU-inspection AWB 150

* The NVWA (Nederlandse Voedsel- en Warenautoriteit) is the Dutch authority responsible for supervising food safety, animal
welfare, plant heath, and consumer product safety

EQUIPMENT CHARGES

SUBJECT

Available ramp equipment and the associated
charges are listed in the MST Ground Handling
Charges available on the website

PRICE in€

MIN in €
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