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1. Terminal Handling Charges IMPORT 

A Warehouse Charges 
Item# Subject Unit Unit (€) Min. (€) 

1.1.0 Per MAWB loose per kg 0,089 26,80 

1.1.1 Per HAWB breakdown/e-commerce handling 
(If difference of volume weight and actual weight is 
more than 10%, volume weight will be charged) 

per kg 0,107 32,10 

1.1.4 Per ULD (intact) ULD 96,369  

1.2.10 Reweight of ULD import per ULD 46,400  

1.2.10.1 Reweight of loose import per kg 0,036 35,70 

1.2.12 Truck loading/unloading (truck-truck) per kg 0,089 89,30 

1.2.12.1 Truck loading/unloading (truck-truck) per ULD 96,369  

 

B Special Handling Charges 
Item# Subject Unit Unit (€) Min. (€) 

1.2.3 Human remains per HUM 154,65  

1.2.7 Facility charges for EU-inspection per shipment <1.000kg 50,57  

1.2.7.1 Facility charges for EU-inspection per shipment >1.000kg 190,34  

 

C Storage 
Item# Subject Unit Unit (€) Min. (€) 

1.3.1 Import shipments (first 24 hours free) per kg per day 0,047 35,40 

1.3.1.2 Transit shipments (first 72 hours free) per kg per day 0,047 35,40 

1.3.2 Cool storage (first 12 hours free)(perishables in 
refrigirator not subject to veterinary control) 

per kg per day 0,089 66,90 

1.3.3 Dangerous Goods storage (no free storage) per kg per day 0,089 66,90 

1.3.4 Valuables storage/VUN (no free storage) per kg per day 0,089 66,90 

1.3.5 Pharma storage (first 12 hours free) per kg per day 0,089 66,90 

1.3.6 Cool container and/or Environtainer (storage of unit 
under power) 

per unit per 24 hours 38,073  
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2. Terminal Handling Charges EXPORT 

D Warehouse Charges 
Item# Subject Unit Unit (€) Min. (€) 

2.2.1 Documentation check per AWB 4,17  

2.2.2 Non-RFC shipments (excluding additional corrective 
actions/labeling/documentation) 

per AWB 63,05  

2.2.3 Reweigh of shipment per kg (actual weight) 0,037 37,00 

3.1.3 Export declaration per document 71,38  

 

E Special Handling Charges 
Item# Subject Unit Unit (€) Min. (€) 

1.2.7 Facility charges for EU-inspection per shipment <1.000kg 50,57  

1.2.7.1 Facility charges for EU-inspection per shipment >1.000kg 190,34  

2.3.4 Human remains  154,65  

2.4.1 Dangerous goods check per document 56,51  

2.4.1.1 Radioactive check per document 80,42  

2.4.1.2 Small DG checks 
(ICE/ELI/ELM/RDS/MAG/RMD/RRE/REQ/RNG) 

per document 28,26  

2.4.1.3 Re-check charges dangerous goods per shipment 297,41  

2.4.2 Pharma check per AWB 39,86  

2.4.2.1 Temperature report per reading 19,04  

2.4.3 Perishable check (non-pharma) per AWB 30,99  

 

F Storage  
Item# Subject Unit Unit (€) Min. (€) 

2.5.1 Export shipments (first 72 hours free)(applicable 
when actual delivery and actual departed flight is 
exceeding 72 hours) 

per kg per day 0,068 51,19 

2.5.2 Cool storage (first 12 hours free) per kg per day 0,089 66,94 
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2.5.3 Dangerous Goods storage (first 12 hours free) per kg per day 0,089 66,94 

2.5.4 VAL/VUN storage (no free storage) per kg per day 0,089 66,94 

2.5.5 Pharma storage (first 12 hours free) per kg per day 0,089 66,94 

2.6.1 Cool container and/or Environtainer (storage of unit 
under power) 

per unit per 24 hours 39,97  

 

G Administration Charges IMPORT and EXPORT 
Item# Subject Unit Unit (€) Min. (€) 

1.2.2 Bank release  51,16  

1.2.6 Collect charges from total amount 5%  

1.2.14 Cash payments (administration fee for cash 
customers not paying with credit or debit card)) 

from total amount 29,75  

2.3.1 Adjust or submit FWB per AWB (FWB) 4,46  

2.3.1.1 Adjust or submit FHL per HAWB (FHL) 4,46  

2.3.2 Export clearance document (ECS) per document 10,55  

3.1.1 T1 document (excluding for cigarettes)  71,38  

3.1.1.6 Preparing ADR per document 50,93  

3.1.2 CMR  19,04  

3.1.3 Discharge T1 document per document 71,38  

3.1.6 Customs clearance per clearance 61,87  

3.1.6.1 Customs clearance per extra entry 16,65  

3.1.7 Customs file handling (excluding penalties & taxes) per document 136,82  

3.1.8 Customs inspection assistance/coordination  65,44  

3.1.9 Fiscal representation per clearance 136,82  

3.1.9.1 Fiscal representation per extra entry 16,65  

3.1.10 Provision on duty taxes Regular customers 
+1% on duties 

  

3.1.11 Plant health inspection per entry without 
inspection 

27,36  



 

 

Terminal Handling Charges 2024/V1   7 

 

3.1.11.1 Plant health inspection per entry with 
inspection 

Cost +10%  

3.1.11.2 Supplementary check inspection authority per minute Cost +10%  

3.1.11.3 Supplementary check inspection authority per phyto check 
document 

Cost +10%  

3.1.11.4 Supplementary check inspection authority use by client system 8,24  

3.1.11.5 Supplementary charges for weekends Saturdays  +50%  

3.1.11.6 Supplementary charges for weekends Sundays  +100%  

3.1.12 Plant health inspection assistance/coordination  65,44  

3.1.12.1 CHED-PP document per document 26,78  

3.1.12.2 GGB-PP document Per document 26,78  

3.1.13 Veterinary inspection assistance/coordination  65,44  

3.1.14 Veterinary clearance (issuance of BCD/GDB based 
on health certificate) 

per clearance 196,35  

3.1.15 Start fee NVWA including 75 minutes inspection time per shipment 462,00  

3.1.15.1 Additional NVWA inspection time per 15 minutes 63,53  

3.1.18 All other costs not specified above regarding plant 
health-, veterinary- or NVWA costs 

 Cost +10%  

 

H Various Charges IMPORT and EXPORT 
Item# Subject Unit Unit (€) Min. (€) 

1.2.11 Digital photo’s maximum of 6 photos 59,48  

1.2.13.1 Transport of transfer cargo from North to East facility 
(and v.v.) 

per ULD 124,92  

1.3.6.1 Dry-ice replenishment per kg 5,06 50,60 

1.3.6.2 Handling & transport fee for dry-ice per occasion 81,73  

2.3.3 Live animals check per AWB/re-check 
charge 

51,98  

2.3.8 Screening of airfreight goods/security declaration 
during screening times (Mon-Fri 9:30-10:30 
hrs/17:00-18:00 hrs/21:00-22:00 hrs) 

per kg 0,083 83,00 (min) 
1245,00 
(max) 

2.3.8.1 Screening of airfreight goods/security declaration 
outside screening times 

per kg 0,104 104,00 (min) 
1560,00 
(max) 
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2.3.9 Security guard per hour 65,44 261,76 

2.3.10 Review CCTV footages upon request of the 
customer* 

Per 30 minutes 47,59  

2.6.3 D-cell Batteries Per battery 4,88  

3.2.1 Physical handling personnel charges per hour 65,44  

3.2.3 Forklift with driver 8 tons per hour 166,55  

3.2.4 Forklift with driver 16 tons per hour 445,71  

3.2.5 Hand pallet truck per hour 23,79  

3.2.9 Wrapping pallets (shrink foil) per ULD 41,64  

3.2.9.1 Wrapping pallets (shrink foil) per skid 14,28  

3.2.10 Labelling per label 1,49  

3.2.10.1 Print paperwork Per paper (A4) 0,79  

3.2.11 Destruction of refused shipment (excluding external 
costs/VAT and taxes) 

per shipment 136,82  

3.2.12 Destruction of goods refused by veterinary inspection  Cost +15%  

3.2.15 Stack Preparation (ULD’s) Per stack 172,50  

3.3.1 Light block pallets (100 x 120cm) per piece 6,84  

3.3.2 Heavy block pallets (100 x 120cm) per piece 8,14  

3.3.3 Europallets (80 x 120cm) per piece 15,70  

3.3.4 Imitation Europallets (80 x 120cm) per piece 7,75  

3.3.4.1 CP6 pallets  per piece 11,09  

3.3.4.3 Light block pallets (flexible format for e-commerce) per piece 6,84  

3.3.10 Pet in kennel per kennel 22,02  

3.3.10.1 Use of animal shed per horse/24 hours 89,23  

3.3.10.2 Build-up collapsed horse stall per stall 101,13  

3.3.10.3 Desinfection of animal shed/horse stall per shed or stall 129,94  

3.3.11 Plastic sheet per 10 foot sheet 10,71  
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3.3.15 Tiedown rope (8 mm) per 10 meter 7,687  

3.3.17 Spreading wood (3 meters) per shelf 6,08  

3.3.18 Spreading wood (2 meters) per shelf 4,70  

3.3.19 Beams 10x10x200 per beam 8,89  

3.3.20 Beams 10x10x300 per beam 11,82  

3.3.28 Halimid (desinfection) per ½  kg 32,72  

3.3.29 Hay per bale 17,85  

*Customers may request Maastricht Aachen Airport Services to review CCTV images in order to obtain secondary information (relevant paperwork shall constitute primary evidence) in regard to claims or damages. 

Upon receiving such request Maastricht Aachen Airport Services will view such images and advise the requesting customer of its findings. The contents of such advice shall always be subjected to Maastricht Aachen 

Airport’s legal and governance considerations. In case where Maastricht Aachen Airport Services is clearly to be he ld responsible for mishandling, the cost for viewing the CCTV images shall not be invoiced to the 

carrier. 


